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Country Province/Regi | Emergency number Additional info
on
Europe
FOR ALL EMERGENCIES CALL CALL 112 | For Emergencies: 112
IN ALL EU MEMBER STATES
SPAIN Madrid 900 112 111 | Assistance for Spanish citizens abroad: +34
913948900
Valencia 900 300 555
Catalufa 061
Pais Vasco 900 203 050
Andalucia 955 545 060
Cantabria 112-061
Castillay Leon 900 222 000
Castillay La 900 122 112
Mancha
Canarias 900 112 061
Extremadura 112
Asturias 112
Baleares 061
La Rioja 941 298 333
Navarra 948 290 290
Galicia 900 400 116
Murcia 900 121 212
Cueta 900 720 692
Melilla 112
PORTUGAL FOR ALL (00351) 808 24 24 24 | Assistance for Portuguese citizens abroad:
PORTUGAL +351 217 929 755
FRANCE FOR ALL (0033) 800 130 000 | For Emergencies: 015-114

FRANCE

ITALY FOR ALL ITALY (0039)1500
Basilicata 800 99 66 88
Calabria 800767676
Campania 8009096 99
Emilia- 800033 033
Romagna
Friuli Venezia 800 500 300
Giulia
Lazio 800 11 88 00
Lombardia 800 89 45 45
Liguria 112
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LIECHTENSTEI
N

00423 23030 30

Molise 0874 313 000
Piemonte 800 19 20 20
Trento 800 867 388
Bolzano 800 751 751
Puglia 800713931
Sardegna 800311 377
Sicilia 800 45 87 87
Toscana 800 55 60 60
Umbria 800 63 63 63
Val D'Aosta 800122 121
Veneto 800 462 340
GERMANY FOR ALL 0049 30 346 465 100
GERMANY
ENGLAND AND FOR ALL 0044 111 |ONLINE CHECK : https://111.nhs.uk/covid-
WALES ENGLAND 19/
AND WALES
SCOTLAND FOR ALL 0044 0300 303 0660
SCOTLAND
REPUBLIC OF 00353416850300, | ONLINCE WEB SITE:
IRELAND 003531850241850 | https://www2.hse.ie/coronavirus/
NORTHERN IRELAND 111-999
ANDORRA 116
SWITZERLAND FOR ALL 0041 058 463 00 00
SWITZERLAND
LIECHTENSTEIN FOR ALL 00423 235 45 32,

HERZEGONVIN
A

AUSTRIA FOR ALL 0043 800 555 621
AUSTRIA
LUXEMBURG FOR ALL 00352 8002 8080
LUXEMBURG
BELGIUM FOR ALL 0032 800 14 689
BELGIUM
NETHERLANDS FOR ALL 0048 800, 0048 1351
NETHERLANDS
SLOVENIA FOR ALL 080 1404, 00386
SLOVENIA 31646 617
CROATIA FOR ALL 0038591 468 30 32,
CROATIA 00385 99 468 30 01
BOSNIA FOR ALL 00387 124 - 112
HERZEGONVINA | BOSNIA
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SERBIA FOE ALL 00381 64 8945 235
SERBIA
MONTENEGRO FOR ALL 1616
MONTENEGR
0]
ALBANIA FOR ALL 00355 800 40 40
ALBANIA
GREECE FOR ALL 00302105212 054
GREECE
BULGARIA FOR ALL 00359 2 807 8757
BULGARIA
ROMANIA FOR ALL 0040 800 800 358
ROMANIA
HUNGARY FOR ALL 0036 80 277 455, 0036 | EMAIL koronavirus@bm.gov.hu
HUNGARY 80277 456
SLOVAKIA FOR ALL 00421 0800 221 234,
SLOVAKIA 00421917 222 682
CZECH REPUBLIC |FOR ALL 00420 724810106, -
CZECH 725191367 -
REPUBLIC 725191370
POLAND FOR ALL 0048 800 190 590
POLAND
DENMARK FOR ALL 0045 72 22 74 59 | Emergencies: 1813
DENMARK
Copenhagen 004572227428
and Zealand
region
Central and 004570202177
North Jutland
Regions
South 0045293198 63
Denmark
region
NORWAY FOR ALL 0047 81555 015|Emergencies: 116-117
NORWAY
SWEDEN FOR ALL 0046 113131177
SWEDEN
FINLAND FOR ALL 00358 29 524 6161
FINLAND
HELSINKI 0931010024
LATVIA For Mild 8303, additional line: | A 24/7 general physician hotline for all
symptoms/req 00327 634 6630 | medical issues except for COVID-19: 6601
uest for 6001
testing
For Severe 113
symptoms
AP COMPANIES GLOBAL SOLUTIONS EMAIL TEL. / FAX SITE AP Companies ISO 9001 Certified
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LITHUANIA FOR ALL 1808, additional line: | Can also send email to info@nvsc.lt
LITHUANIA 00370 8 618 79984
For general 00370 5 236 2444 | The Lithuanian Ministry of Foreign Affairs is
information providing regularly updated information in
on COVID-19 English at:
https://urm.It/default/en/important-
covidl9
Information in English is also available on
the government’s
website: http://Irv.lt/en/relevant-
information/coronavirus-in-
lithuania/relevant-information-1
The Ministry of Health provides updated
information in
Lithuanian: https://sam.Irv.It/It/naujienos
ESTONIA For general 1247, additional line:
information 00327 634 6630
on COVID-19
For emerency 112
and
ambulance
Family doctor 1220
helpline for
med. advice
and
consultation
ICELAND FOR ALL 00354 544 4113 -
ICELAND 1770
CYPRUS FOR ALL 00357 14 20
CYPRUS
MALTA FOR ALL 111 0r 1213 24 086
MALTA
Russia and
CIS
RUSSIA FOR ALL 8-800-2000-112 | Call ambulance 103
RUSSIA
FOR Moscow 007 495 870-45-09 | Online contact: https://covid.mos.ru/
(from 08:00 to 21:00)
For Moscow 8-800-550-50-30 | Updates on situation:
region https://www.rospotrebnadzor.ru/about/info
/news/
For St. 007(812) 635 55 64
Petersburg
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ARMENIA FOR ALL 0037410 55 06 01 | Ministry of Health hotline: 8003 (local dial
ARMENIA only)
Armenia National Center for Disease Control
hotline: 00374 (0) 60 83 83 00 or 00374
(0)10-550-601
Ministry of Health of Armenia www.moh.am
Armenian CDC website —www.ncdc.am
Minister of Health Facebook page —
Facebook.com/ATorosyanOfficial
AZERBAIJAN FOR ALL 1542
AZERBAIJAN
00994 12 492 41 61,
00994 12 492 75 54
00994 12 505 03 30,
994 12 50513 33
BELARUS FOR ALL 00375-291-56-85-65
BELARUS
For Minsk 8 (017) 334-34-68
from 8:30 to 15:00
For Grodno 8(0152) 55-25-02, 8
region (0152) 75-53-22
For Vitebsk 8(0212) 67-36-44
region
Polotsk region 8(0214) 74-39-44
Novopolotsk 8(0214) 57-36-44
Orsha 8(0216) 51-34-41 and
51 -34-48
KAZAKHSTAN FOR ALL 1406 | Ministry of Foreign Affairs and the Ministry
KAZAKHSTAN of Healthcare: 007(7172) 72-05-49,
007(7172) 72-01-98
KYRGYSTAN FOR ALL 112
KYRGYSTAN
General info 077089 5556
and whatsapp
Rep 0312 66 06 63
Headquarters
of Ministry of
Health
Minystry of 0312 32 3055, 0312
Health 32 3202,055003 36
07
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MOLDOVA FOR ALL 112, 0800 123 000 | Information about COVID-19 from the
MOLDOVA Ministry of Health, Labor, and Social
Protection of the Republic of Moldova:
https://msmps.gov.md/ro/content/ce-este-
un-coronavirus-de-tip-nou-cum-sa-te-
protejezi-impotriva-acestei-infectii-intrebari
TAJIKISTAN FOR ALL 00992 901 55 09 09 | Please follow this link for news updates from
TAJIKISTAN the government of the Republic of Tajikistan
on efforts to address coronavirus:
http://moh.tj/?lang=en
UZBEKISTAN FOR ALL 1003, Ambulance: 103 | Official Telegram channel for information on
UZBEKISTAN COVID-19 related measures:
https://t.me/koronavirusinfouz. Please note
that using this channel will require
downloading the Telegram application
GEORGIA FOR ALL 1505, additional
GEORGIA number (844) 442-
2681
UKRAINE FOR ALL 0-800-50-52-01
UKRAINE

Kiev and Kiev
region

103, 0-800-50-52-01,
(04563) 10-0-46,
(0456) 31-00-46

Vinnytsia 103, (0432) 66-12-05
Volynskaya (0332) 77-65-84 and
(0332) 77-65-82

Dnepropetrov | (067) 611-08-86, (068)
sk 979-96-24
Donetsk (06272) 26-8-27, (063)
809-45-17

Zhytomyr (068) 982-47-81

Transcarpathia
n

(03126) 96-1-15

Zaporizhzhya (098) 29-4-72, (061)

228-04-94
Ivano- (099) 544-83-32,
Frankivsk (0342) 56-69-28

Kirovogradska
ya

(0522) 24-13-14 (from
9:00 to 18:00), 0-800-
50-02-38

Lugansk

15-45, 0-800-50-51-07

Lviv

15-80, (032) 260-19-
18

Nikolaevskaya

103, 0-800-80-13-33
(from 9:00 to 18:00)
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Odessa 15-50 and 0-800-50-
15-50
Poltava 0-800-50-50-32
Rivne 0-800-50-00-78
Sumy 103, (0542) 68-20-90
Ternopol 103
Kharkiv (057) 712-45-00
Cherkasy (0472) 64-91-82,
(0472) 64-92-39 (from
8:00 to 18:00)
Chernivtsi (066) 084-93-13
Chernihiv 0-800-50-70-70, (095)
001-03-40
Africa
ALGERIA FOR ALL +213 3030
ALGERIA
ANGOLA FOR ALL +244:111
ANGOLA
REPUBLIC OF BENIN |FOR ALL :+229 95361104, +229
REPUBLIC OF 95361102
BENIN
BURKINA FASO FOR ALL +226 1608989, +226
BURKINA 52195394
FASO
BURUNDI FOR ALL +257 61636399, +257
BURUNDI 68768086, +257
79962944
CAMEROON FOR ALL : 1510, +237
CAMERUN 677899369, +237
677894364, +237
677897644, +237
677900157
CAPE VERDE FOR ALL CAPE +238 8001112
VERDE
CENTRAL AFRICAN |FOR ALL : 1212, +236
REPUBLIC CENTRAL 72287153, +236
AFRICAN 75233390
REPUBLIC
CHAD FOR ALL CHAD 1313
COMOROS FOR ALL NUMBER +269
COMOROS 4693641 (Ngazidja
+269 4693643),
(Moheli +269
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4693642), (Ndzouani
+269 4693644)
COTE D’IVOIRE FOR ALL COTE 144,143,101
D'IVOIRE
DEMOCRATIC FOR ALL +243 854463582, +243
REPUBLIC OF REPUBLIC OF 841363267
CONGO CONGO
DJIBOUTI FOR ALL 1517
DJIBOUTI
EGYPT FOR ALL 105
EGYPT
EQUATORIAL FOR ALL 1111
GUINEA EQUATORIAL
GUINEA
ESWATINI FOR ALL 977
ESWATINI
ETHIOPIA FOR ALL 8335
ETHIOPIA
GABON FOR ALL 1410
GABON
GAMBIA FOR ALL 1025
GAMBIA
GHANA FOR ALL +233 509497700, +233
GHANA 552222004, +233
552222005, +233
558439868
GUINEA FOR ALL +224 629995656
GUINEA
GUINEA BISSAU FOR ALL 1919, 2020, +245
GUINEA 966050002
BISSAU
KENYA FOR ALL +254 800721316, +254
KENYA 732353535, +254
729471414, 719,
*719#
LESOTO FOR ALL +266 58862893
LESOTO
LIBERIA FOR ALL 4455
LIBERIA
LYBIA FOR ALL LYBIA : 191, 193, +218
214631808, +218
214631809, +218
214629191, +218
214631807, +218
921888999, +218
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924555554, +218
926888999
MADAGASCAR FOR ALL 910
MADAGASCAR
MALAWI FOR ALL +265 887371288
MALAWI
MALI FOR ALL MALI 36061
MAURITANIA FOR ALL 1155
MAURITANIA
MAURITIUS FOR ALL 8924
MAURITIUS
MOROCCO FOR ALL +212 0801004747
MOROCCO
MOZAMBIQUE FOR ALL 84146, 82149, 1490,
MOZAMBIQUE 258
NIGER FOR ALL 15
NIGER
NIGERIA FOR ALL +234 80097000010
NIGERIA
REPUBLIC OF FOR ALL 3434, +242 64787044,
CONGO REPUBLIC OF +242 6405396, +242
CONGO 55115702
RWANDA FOR ALL 114
RWANDA
SENEGAL FOR ALL +221 800005050
SENEGAL
SEYCHELLES FOR ALL 141
SEYCHELLES
SIERRA LEONE FOR ALL 117
SIERRA LEONE
SOMALIA FOR ALL 449
SOMALIA
SOUTH AFRICA FOR ALL 0800111131
SOUTH AFRICA (clinician hotline),
0800029999 (public
hotline)
SOUTH SUDAN FOR ALL 6666
SOUTH SUDAN
SUDAN FOR ALL 9090
SUDAN
TANZANIA FOR ALL :+255 800110124,
TANZANIA +255 800110125
ZANZIBAR :+25577369919)
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TOGO FORALLTOGO | +228 22222073, +228
91674242
TUNISIA FOR ALL +216 80101919
TUNISIA
UGANDA FOR ALL +256 800203033,
UGANDA +256 800100066
ZIMBAWE FOR ALL 263714734593,
ZIMBAWE +263774112531
UNITED
STATES OF
AMERICA
ALABAMA 1-800-338-8374
ALASKA 1-800-478-0084 or 1-
907-269-8000
ARIZONA 1-480-303-1191
ARKANSAS 1-800-554-5738
CALIFORNIA 1-800-852-7550
COLORADO 1-303-370-9395

Commonwealth of
the Northern Marian

1-670-234-8950

Islands

CONNETTICUT 1-860-509-8000
DELAWARE 1-302-744-4700
DISTRICT OF 1-202-576-1117

COLUMBIA
FLORIDA 1-850-245-4401
GEORGIA 1-866-782-4584
HAWAII 2-1-1 or 1-808-586-
4586
IDAHO 1-208-334-5939
ILLINOIS 1-312-744-5000
CHICAGO 1-800-889-3931 - 311
INDIANA 1-317-233-1325
IOWA 1-800-362-2736
KANSAS 1-877-427-7317
KENTUCKY 1-888-973-7678
LOUISIANA 1-800-256-2748
MAINE 1-800-821-5821
MASSACHUSSETS 1-617-983-6800
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MICHIGAN 1-517-335-9030
MINNESOTA 1-651-201-5414 1-
601-576-7725 or 1-

601-576-7400 (after

hours, holidays, and

weekends)

MISSOURI 1-800-392-0272, Ext.1
MONTANA 1-406-444-0273
NEBRASKA 1-402-444-3400
Available from

8:30am-4:00pm CT

NEVADA 1-775-400-0333
NEW HAMPSHIRE 1-603-271-4496
NEW JERSEY 1-800-222-1222
NEW YORK 1-347-396-7990

NEW YOIRK CITY

1-866-881-2809

NORTH CAROLINA

1-866-462-3821

NORTH DAKOTA

1-701-328-2270

OHIO 1-614-722-7221
OKLAHOMA 1-405-271-4060
OREGON 1-971-673-1111
PENNSYLVANIA 1-877-724-3258
PITTSBURGH 1-215-686-4514 or.
1-412-687-2243

PUERTO RICO 1-787-765-2929,

Ext.3552 or 3551 or 1-
787-692-6276

RHODE ISLAND

1-401-222-2577 or 1-
401-276-8046 (after
hours)

SOUTH CAROLINA

1-401-222-2577 or 1-
401-276-8046 (after
hours)

SOUTH DAKOTA

1-800-592-1861

TENNESEE 1-615-741-7247
TEXAS 1-512-776-7111
UTAH 1-888-374-8824
VERMONT 1-802-863-7240
VIRGIN ISLANDS 1-340-774-9000
VIRGINIA 1-877-275-8343
WASHINGTON 1-800-525-0127
WEST VIRGINIA 1-304-558-5358, Ext. 1

WISCONSIN 1-608-258-0099
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WYOMING 1-888-996-9104
CANADA FOR ALL 1-833-784-4397
CANADA
SOUTH
AMERICA
ARGENTINA FOR ALL 51 800-222-1002
ARGENTINA
URUGUAY FOR ALL +598 800 19 19
URUGUAY
CHILE FOR ALL CHILE +56 600 360 77 77
BRAZIL FOR ALL +55 136
BRAZIL
PARAGUAY FOR ALL +595 154
PARAGUAY
BOLIVIA FOR ALL +591 800 148 139 -
BOLIVIA 168
PERU FOR ALL PERU +51 113
ECUADOR FOR ALL +593171
ECUADOR
COLOMBIA FOR ALL +57 180 00 955 590
COLOMBIA
BOGOTA +57 (1)3305041
VENEZUELA FOR ALL VEN +58 911
EZUELA
GUYANA FOR ALL +592112-15
GUAYANA
SURINAME FOR ALL 1-268-480-5601
SURINAME
CENTRAL
AMERICA
PANAMA FOR ALL 169 -- Whatsapp
PANAMA 69972539
COSTA RICA FOR ALL 911
COSTARICA
NICARAGUA FOR ALL 8418-9953
NICARAGUA
HONDURAS FOR ALL 911
HONDURAS
SALVADOR FOR ALL 132
SALVADOR
AP COMPANIES GLOBAL SOLUTIONS EMAIL TEL. / FAX SITE AP Companies ISO 9001 Certified
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GUATEMALA FOR ALL 1517
GUATEMALA
BELICE FOR ALL 911
BELICE
MEXICO FOR ALL 800 0044 800
MEXICO
CARRIBEAN
REPUBLICA FOR ALL 1-809-686-9140 and 1-
DOMINICANA REPUBLICA 809-200-4091
DOMINICANA
CUBA FOR ALL CUBA 78383350 --- | EMAIL covid19@infomed.sld.cu
78344341
BAHAMAS FOR ALL 1376-9387. 1- 376-
BAHAMAS 9350
TURKS AND CAICOS |FOR ALL 1-649-232-9444
TURKS AND
CAICOS
HAITI FOR ALL HAITI 118
BRITISH VIRGIN FOR ALL 1 284-494-3497
ISLANDS BRITISH
VIRIGIN
ISLAND
SAINT MARTEEN | FOR ALL SAINT 914
MARTEEN
ANTIGUA AND FOR ALL 462 6843
BARBUDA ANTIGUA AND
BARBUDA
SAN CRISTOBALY |FOR ALL SAN 911
NIEVES CRISTOBALY
NIEVES
GUADELOUPE GUADELOUPE 112
MARTINIQUE ~ |FOR ALL 596 596 55 20 00
MARTINIQUE
BARBADOS FOR ALL +1 246 536 4500
BARBADOS
GRENADA FOR ALL 434---724
GRENADA
CURAZAO FOR ALL +5999 524 0858.
CURAZAO
TRINIDAD Y FOR ALL 990
TOBAGO TRINIDAD Y
TOBAGO
OCEANIA
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AUSTRALIA FOR ALL +61 1800 020 080
AUSTRALIA
BALI FOR ALL BALI +62 223333
INDONESIA FOR ALL +62 119 EXT 9
INDONESIA
ASIA
SINGAPOUR FOR ALL + 65 1800 333 9999
SINGAPOUR
MALASIA FOR ALL +60 03 8881 0200
MALASIA
THAILAND FOR ALL +66 1422
THAILAND
JAPAN FOR ALL 0570-050-235 | English, Mandarin, Cantonese, Korean,
JAPAN Portuguese, Spanish, Viethamese and Thai.
KOREA FOR ALL 129
KOREA
FOR FOREIGN (02) 798-7529
PEOPLE
PHILIPPINES FOR ALL (632)
PHILIPPINES 165-364. (632) 8651-
7800 local 5003-5004
INDIA FOR ALL INDIA 91 11 23978046
TAIWAN FOR ALL 1922
TAIWAN
VIETNAM FOR ALL 19009095
VIETNAM
CAMBODIA FOR ALL 855-23 885970
CAMBODIA
MYANMAR FOR ALL 192
MYANMAR
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